IMPORTANT MESSAGE: COVID-19 RATEPAYER RELIEF MEASURES

BILLING CYCLE

BE ADVISED bills are due 30 days after bill date.
Example: Bill date - January 15 Due Date - February 15

INSTALLMENT PLANS/BILL ASSISTANCE

BE ADVISED installment plans are only available if unpaid billing is from March 9, 2020 - March
15, 2022. Some residents may be facing economic adversity during COVID-19 and who are in
arrears on their water and sewer payments may be eligible to enter into an agreement
whereby the resident agrees to pay their arrearages in installments over a period of time. As
part of the agreement, the resident must keep up to date on all current charges, taxes, utilities,
and special assessments to qualify for installment plan.

Example: Unpaid balance from March 1,2020 - Does not qualify for installment plan.
Unpaid balance from March 17,2022 - Does not qualify for installment plan.
Unpaid balance from March 1, 2021 - Qualifies for installment plan.
Unpaid balance from March 13,2022 - Qualifies for installment plan.

Please contact the Water/Sewer Utility billing department at 732-462-1410 to setup
installment plan. Must be within 30 days of being offered a plan to avoid disconnection.

Example:
Delinquent/Disconnection Notice Date - January 15
Installment plan must be signed by - February 15

BE ADVISED effective March 15, 2022 interest will start to accrue on any past billing balance. On
or after March 15, 2022, any payments remaining delinquent may be referred to a tax lien
sale held by the municipal tax collector.



